July 07, 2020
«OWNERNAME»
OR CURRENT RESIDENT
«PHYSICALADDRESS»
«COMMUNITYNAME», «STATE» «ZIPCODE»
Re: Flooding Survey
Dear «OWNERNAME» or Current Resident,
This past spring may have caused you to experience flooding in your area and on your property. The Village is
interested on receiving feedback from our residents by gathering a consensus of data on flooding information. If
you have encountered drainage problems during these past few months, please consider participating in the
Village’s Flooding Questionnaire Survey found below.
Responses to the survey can be dropped off at Village Hall, e-mailed to NAng@vok.org, or by leaving a brief
message on my voicemail at (847) 251-1666 ext. 5251.
Thank you for your participation as your feedback is important to us.
Sincerely,
Nikki Ang
Management Analyst
(847) 251-1666 Ext. 5251

(Detach Here)
-------------------------------------------------------------------------------------------------------------------------------------------------------Flooding Questionnaire Survey
1. My home is within area ________. Please see the area map on the back of this survey letter.
2. Related to flooding during rain storms, please check one of the following:
[ ] Yes, I have experienced flooding
[ ] No, I did not experience flooding
If yes, please indicate in the past [ ] 1 year [ ] 3 years [ ] 5 years and continue to Question 3 and 4.
3. If you experienced flooding, please check the box noting the area that flooded:
[ ] On my street
[ ] In my basement
[ ] In my front/backyard
[ ] Other: _________________________________________________________________________
4. Have you installed any of the following to minimize flooding:
a. Overhead sewer systems
b. Electric yard pump
c. Gravity Drain (e.g. French drain)
d. Rain garden e. Other: ______________
5. The Village is designing the next phase of sewer improvements to benefit your neighborhood with potential
construction in 2021. I feel that the Village should continue efforts to minimize basement and roadway flooding.
[ ] strongly agree
[ ] agree
[ ] neutral
[ ] disagree
[ ] strongly disagree

